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January 27, 2003

Mr. Jonathan Petz
Magical Experiences
7873 Glenmore Drive
Powell, OH 43065

Dear Jonathan,

Over the course of my career, 1 have planned and attended numerous special event
functions. I have never had such a wonderful experience as 1 did when I worked with you
and your staff on the Title First Holiday Brunch.

What speaks volumes about your work is the effortless way in which you coordinated and
planned the entertainment for our group. Not only did you meet and consult with our
brunch planning committee, you also took the time to discover our needs and goals for
the event. Once we hired you, the ball did not just fall in your court — you took it and ran.
Your knowledge about audio visual needs and equipment certainly worked to our
advantage when you saved us well over $500 on equipment rental costs.

Being new to the company, [ quickly discovered that our employees were not excited to
attend this annual event due to bad experiences in the past (mostly surrounding the
entertainment portion of the program). We knew — with full confidence —that you would
make this year bigger and better. Boy is that ever an understatement! We had people
thanking us for weeks after the event and I quote a fellow employee when she said, “this
is the best company event I have ever attended.” What’s more, this employee has been
with the company for over 10 years!

I could not be more pleased with the success of our event, and that is completely due to
the professional, creative and dynamic event put on by Magical Experiences. I
wholeheartedly recommend your services to anyone in need of entertainment at their next

event.

Erin Fisher
Marketing Manager
Title First Agency



